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Blue Care Advisor*

A fresh look.
A better experience.

Coverage & Benefits v Claims & Billing v Get Care v
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understand your benefits, T O CPr— a
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See recent claims
See programs to help with weight| ™

L You have 4 reminders

Coverage and claims

With Blue Care Advisor, you can:

* Get answers in seconds with e Get the right care at the  ® Access your member ID card

the new Al Health Assistant right time and cost « Take everyday actions to
* Explore your coverage, ¢ \iew claims and track support your health and earn
benefits and care programs your healthcare spending rewards, if applicable
Get started today How to register
Already registered? 1. Go to bluecrossmn.com/BCA or scan the QR code to
Login to explore Blue Care Advisor. download Blue Care Advisor.
New to Blue Care Advisor? 2. Select “create an account.” :-;s-,-s-
Create your account online or on _&ﬁb
the mobile app. 3. Enter your first name, last name, date of birth

and member ID number (found on your
member ID card). ? :,” -£:
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Hi, Rita!
Let's put your benefits to work.

Take action

@ Schedule your annual check-up

2 You have 4 reminders
Policy update; progress on challenge.

(Seelll )
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Coverage and claims

Medical plan
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My Benefits

Your employer Benefits, all in one place.
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< Claims )

Spending Overview for 2026
Last updated on May 14, 2026

Total fees billed $1499.68
Paid by [your employer] $689.57
Your responsibility * $810.11

! Download claims overview

2026 V| | All family members V| | All providers

Minnesota Eye Care Clinic
for Amanda

@ In Process

Date Your
Mar 14, 2026 -

Mayo Clinic © Approved
for Nico

Date Your Responsibility
Mar 10, 2026 $35.11
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Blue Care Advisor®™ is an offering of Blue Cross® and Blue Shield® of Minnesota and Blue Plus®, nonprofit independent licensees of Blue Cross and Blue Shield Association.

Home

Your personalized
dashboard

e See updates and
recommended next steps

e Access shortcuts to
key features

* \View your claims and
health spending

Benefits
Understand your coverage

e See plan details and
what's covered

e Explore benefits and
programs by category

* View or add your member
ID card to your digital wallet

Claims
Track costs and spending

® Review claims, explanation
of benefits and spending

e See what's paid and what
you may owe

< Medication Refill

O @ 3participants

Conversation Summary

On July 7, you needed a refill of your prescription.
Member Advocate Ellen got in touch with Dr. Morales to
renew the script. Your prescription was sent to your
preferred pharmacy, Walgreens.

July 7,10:30 AM

medication refill

£% HiAmanda, let me get a Member Advocate to
help you with your medication refil. Which
medication would you like to refill?

shepu? iy 09
losartan
% Gotit. AMember Advocate should be with you

in about 2 minutes. Feel free to close this
window and the Member Advocate will

Member Advocate Ellen connected
@ Hi, Amanda! My name is Ellen. It looks like
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< Search Results

(o primary care dostor $
Minneapolis, MN
Primary Care Doctor ® Map

14 in-network results

NEW
Al Health Assistant

Your health and
wellness assistant

Get quick answers to

questions about coverage
and benefits

Find benefits, providers
and resources

Get Care

Find the right care for
your needs

e Search for in-network
providers

e Filter by your preferences

e Compare cost by provider
or facility

e View past and preferred
providers

D Get Help

If you have questions or need help, call the
phone number on your member ID card or
send a message in Blue Care Advisor.
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